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Job Opportunity
Manager of Teen Program  
NEIGHBORHOOD HOUSE OF MILWAUKEE, INC.

Compensation: ($35,500-$40,000) annually based on education and experience

Benefits: Health, dental, vision, life insurance, 401K plan, childcare discount (before, during and after school), paid holidays, vacation pay, sick pay and personal days, employee assistance program, course reimbursement, paid professional development trainings, a supportive family-friendly work environment.

Neighborhood House History:
Established in 1945, the mission of Neighborhood House of Milwaukee (NH) is to build a strong community by strengthening individuals, families, and the neighborhood.  One of Milwaukee’s oldest service agencies, last year we are celebrated our 70th anniversary.  At NH, we believe a brighter future begins with a positive vision.  Our programming opens doors for people and empowers them to improve their lives and realize their dreams.  We serve over 3,000 children and families each year. Our International Learning Center, the largest refugee education effort in the State of Wisconsin, brings important refugee, citizenship and ESL services to more than 500 individuals and their families annually.  Finally, our 93-acre nature center and preserve in the central Kettle Moraine of Dodge County is a key part of the strong environmental ethic that is part of our overall efforts.  
Neighborhood House primarily serves a highly-impoverished central city neighborhood bounded by 35th Street on the west, 20th Street on the east, Cherry Street on the north, and Wisconsin Avenue on the south. Our services are based in our home on Richardson Place, but we also work from multiple locations in the region.  More info is available at www.neighborhoodhousemke.org/.

JOB PURPOSE AND REPORTING STRUCTURE: Under the direction of the Director of Programs, the Teen Program Supervisor is responsible for the successful implantation of programs for teen participants, ages 13-18. The Teen Program Supervisor is responsible for identifying; developing and implementing evidence based programming, providing leadership to staff, and engaging teens in leadership and development opportunities. Neighborhood House Teen on the Move Program is based on a Positive Youth Development model combined with a strong focus on Outdoor Adventures and Environmental Education. This position works closely with other managers, directors and other youth serving organizations. This position requires most evenings and some weekend work.  
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

· Identifies, coordinates and implements evidenced based programming for youth 13-18 utilizing a Positive Youth Development model with a number of activities in the area of outdoor adventures, environmental education, academic support, youth employment and career development, and sports and recreation.

· Work with the youth to develop youth lead committees such as: youth leaders, teen advisory council with officers, young men and young ladies club.  
· Active behavioral support of students.

· Ability to implement trauma-informed care approaches in the group setting.
· Must be flexible, a good problem solver and a proven team player.
· Able to model a high degree of confidence and emotional regulation.
· Have the basic academic fundamentals to support and provide assistance with homework in the core academic subjects of math and reading. 

· Lead, supervise, direct and coordinate ongoing training and development of paid teen program staff and volunteers.

· In coordination with the Business Office Manager, prepares and manages budget and cost expenditures for teen program.

· Coordinate a system for recruiting teen participants and volunteers. Then working through such process to successfully retain teen participants

· Assist in the preparation of proposals and applications to secure funding for programming by working with the development office, Director of Programs and Executive Director. 

· When appropriate, collaborate with other agencies to bring in additional youth resources and programs.

· Manage and coordinate the collection and input of program utilization data into the UNCOM database system, and evaluates efficacy of programs and activities.

· Represent the agency at meetings, and serve as a liaison to funding sources and other community institutions. 

· Provide regular and annual performance evaluation for staff and volunteers where appropriate.

· Provide direct services and staff support for various teen activities and programs. 

· Plan special events such as Safe Nights, community service events, outings, sports events, and food drives.

· Work with Facilities department and other managers to maintain the cleanliness, organization, safety, and usefulness of all teen activity areas. 

· Prepare required program reports for various funding sources and grants.  

· Transport and chaperone participants to off-site activities.

· Assist with the implementation of other programs of the agency, as needed.

SUPERVISORY RESPONSIBILITIES: Supervises full, part time staff and volunteers within the teen department 
QUALIFICATIONS and EXPERIENCE: Five years or more of successful experience planning and coordinating programming for pre-teens and teens. Five years of experience supervising full or part time staff. Experience writing proposals and at least one year experience preparing and managing budgets.  Should have experience working with Central City youth in an urban community. Ability to work in a challenging environment.
EDUCATION and/or Knowledge: Bachelor’s degree in one of the following fields: Social Work, Psychology, Counseling, Human Services, Criminal Justice, Recreation or related field.  Demonstrate knowledge of working with Teens specifically using Positive Youth Development Model and Search Institutes developmental asset model. Demonstrate knowledge and interest in Outdoor Adventures and Environmental Education and its effectiveness with youth development.   Have the ability to develop activities that will support youth with academic achievement, college preparation and career development. 

LANGUAGE SKILLS: Strong written and verbal communication skills basic computer and typing skills, Spanish proficiency is preferred but not required. Should have some ability to assist development department with grant writing and reports; as well as, provide written materials for newsletters, and press releases.

MATHEMATICAL SKILLS: Competency in addition, subtraction, division, multiplication, and percentages sufficient to build and monitor program budgets. Also able to assist youth with homework help in the areas of Algebra is helpful but not required. 

OTHER SKILLS and ABILITIES: Able to use basic office equipment such as computer, copier and fax machine. Skill in database management is required. Because this position deals with the transport of youth participants, the Teen Program Supervisor must maintain at all time during employment a valid driver’s license and meet all of NH driving policy requirements. 

Ability to do art projects, roller skate, rock-climb, canoe, camp, hike, bike, run, swim, jump, lift heavy objects, climb stairs and use power tools as well as teach participants how to do so.
APPLY:  Send resume and cover letter, including salary requirements to hroffice@nh-milw.org 
